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CCH Axcess™ Practice 

Welcome to CCH Axcess Practice 2020-5.0 

This bulletin provides important information about the 2020-5.0 release of Practice. Please review this bulletin carefully. If you have any 
questions, additional information is available on CCH Support Online. 

New in this Release 

We previously announced that CCH Axcess would discontinue support of Internet Explorer as of November 30, 2021. CCH Axcess desktop 
system requirements now reflect the following changes, effective with release 2020-5.0: 

• CCH Axcess will now automatically install Microsoft Edge WebView2 Runtime if it is not present. This library is used by CCH Axcess, 
Microsoft Office, and many other desktop applications to display content from the web. 

• Some features of CCH Axcess, such as online help and e-file status, have historically opened in Internet Explorer. Now, the CCH 
Axcess software will open using the default web browser selected in Windows. 

• CCH Axcess started installing the Microsoft Visual C++ Redistributable with release 2019-5.0 in November 2020. This library is no 
longer used by CCH Axcess and will be removed from the installation process in a future release.  CCH Axcess will not remove this 
library from your computer because it may be used by other software.  

• With the move to WebView2, the Adobe Plugin in Internet Explorer will no longer be used for the preview or printing of invoices. 
This means that any prior issue that necessitated the enabling of 32bit Axcess will be completely resolved and no longer 
encountered. With the release of Practice 2020-5.0 there are no known reasons to enable 32bit Axcess. If 32bit is currently enabled, 
it will automatically be restored to 64bit by the update process. 

2-Step Verification  
 All users using CCH Login must complete 2-Step Verification the first time they log in to the CCH Axcess desktop software following the 
2020-5.0 release on October 31, 2021. If you selected Trust this device during login before this release, the device trust must be renewed 
because WebView2 has replaced Internet Explorer for this feature.  2-Step Verification Device Trust in other web browsers is not affected. 
Additionally, 2-Step Verification is not applicable to any account using Federated Services authentication for CCH Axcess.  

http://support.cch.com/productsupport/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprosystemfxsupport.tax.cchgroup.com%2Fissues.nsf%2F214a6a52ab33ce9b862576d200747222%2F72ff8b93c4ed467e8625860f007d2356&data=04%7C01%7CLakshmi.Avadhanula%40wolterskluwer.com%7C8cd5935d5f964dbcd78f08d98cbbf240%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C637695561304348712%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=F79o8NdjzirdTTXPwVqWwuDDTNT%2FL01UHl4F04XX00Y%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.cch.com%2Fkb%2Fsolution%2Fsw23697&data=04%7C01%7CLakshmi.Avadhanula%40wolterskluwer.com%7C8cd5935d5f964dbcd78f08d98cbbf240%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C637695561304358705%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IT2W5A6clRzu1Sj3ToQAPkoE6pKgMjV2E0CdNpxqW%2FY%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.cch.com%2Fkb%2Fsolution%2Fsw23697&data=04%7C01%7CLakshmi.Avadhanula%40wolterskluwer.com%7C8cd5935d5f964dbcd78f08d98cbbf240%7C8ac76c91e7f141ffa89c3553b2da2c17%7C0%7C0%7C637695561304358705%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IT2W5A6clRzu1Sj3ToQAPkoE6pKgMjV2E0CdNpxqW%2FY%3D&reserved=0
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